
 

 

 

 

 

 

 

 
 
 
 
 
To Whom it may concern 
 

Letter of warranty and lead time 
 
 
The warranty on our Office Chairs is 5 years from date of purchase and applies only 
to defects arising from faulty manufacturing or materials.  Warranty is applicable only 
to chairs used under normal office conditions.  All components have been tested and 
certified for 8 hours use per day and maximum weight of 120kg. 
 
Warranty exceptions: 
 
The warranty does not apply to complaints or claims resulting from: 
 

o Normal wear-and-tear (i.e. fabric, castors etc.) 
o Damage caused by carelessness, incorrect use or vandalism. 
o Inadequate maintenance/cleaning and/or non-observance of operating 

instructions.  
 
 
Warranty period for gas lifts and castors: 
24 months only: 

• Free replacement, labor and transport for defects due to faulty manufacturing 
or material 

 
 
Warranty period for upholstery: 
12 months only: 

• For faulty workmanship and fabric defects. 
 
 
Lead Time: 
Our standard lead time is 10 – 15 working days from date of order.  If this lead time is 
not possible because of quantities ordered or shortages, this will be communicated 
upon order acceptance. 
 


